8 cOPsync, Inc.

ARachment A

1-Year Service Agreement

P.0. Box BO2108
Dailas, Texas 75380-2108

CUSTOMER: SHIP EQUIPMENT TO:
Agency: Clay County Constabls Pct + Name
Address 100 N, Bridge Atention.
Hervietta, Taxas 78365 Address.
Gortact Conaisble Kirk Horton
Phorm (W40} 733-2130 Phom
Emad. kifk hortonghoo.clay. tuus SEND INVOICE TO:
Nams
Salaz Rep Julie Prescct Ernmi
Phane

KESELLER

\SCOPSYNG 50 SUPFPOR
1 COPwyne Erdarpriss Fub-ume Offcwr (12 me B $95.95)

All COPayne Etrprise Full-tme Officars are anabled 10 recaive COPsyncg11 alans

1 COPsync Enterprise Software Licanse Gram sftacung a ratw of $89 95 por Fui-lima Dtficer

..-COPSYNC OTHER---
Additional COPsync cosls i the following:
¢ Pyync Software Configuration pes Vehcle

Elsctrorics package Raley, Switch. Wire & Fusa Holder

Agency and Office: Setup and Implemantation Sevices
ww.COMPUTERS AND ACCEBSORIES. -
1 Getac 5410, i5-0200U. 14in (No Wabcam), WinT PROx6A+8GE, S00GB HDD.
S Readable (LCD+T8). US KBD+LS Power cord. Membrane Backli
KBOD+Fingerprint, Wifi+BT+GPS, RS232+VGA Port [SE2DCBDAEEXS

1 Vehicls Dock with Port Repticator, and screon siiftenas {order for
SEZDCSDAEEX S and BE2DCSDAEDX)

Maglek Card Resdar

Paasenger Side Pole Mount

Laplop shipping and handkng

Accessories shipping snd handing

-

9

1

1 COPsync Vahicle nstalinion: Console of Foie - COPsyne oniy - FUll MY, with Accessories
1

1

Notg!

Shoult axtra rips be required, COPEIG will invoice tho ag

device befors COPsynt, COPsyncétd,

Customar (s responsible for enabiing internet conneciivity @1 your sxpense for each
or COURTsync can be installed. If you de not have

an internet service, most providers offer a special governmant or sducation rate.

This arder doss rot Include any in-car videc or MOT eguigment ranioval from the
Cusiomer's patrol vehicles. H such sarvices are requirsd the customer will be
responaible for additional chargas to compiete this work.

All amounts are dus upoen exacution of this services agreement as described in ftam 1,
tnvolcing and Payment.’

DO NOT PAY, THIS iS NOT AN INVOICE™"

Cusaity.
Workbook.
Use Fig Name
Ganersied:
Too! Vaesion,

Chay County Constabla Pet.
Ciry Courtty Conetaie Pl
Ca28/2017 w $3:32

Ver. 2015 08 14
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1. Yomr Berwce Agrasemant / Budpet

1_10398_1-Yeui Servce Agrearmant_Rudge 2017 09 72«8
1_10588 1-Yeur Sernce Agraemant_Dudge!_2017 L% 25

-
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oty for en-aie servicet plus & &ve Ime and GXponses.

Offics 072-885.6102
Fax 972-201-0648

Quote ¥ 10508
tssue Date W2202017
Ve Treg 11212007

Sales Tax xampt

(360.00; $ {360 00}

1153951 § 1.163.85
Inct
Inci
Inct
ncl.

2874NGES 2874 4§

32500 | § 825.00
1595
590.00
WIE
2415

09
599.00
2478
475

A

COPSYNC ]
COMEUTERS 8 ACCES| $ 422794
GRAND TOTAL

1.982 35

3 622120




Altachmant A

C' Ps nc COPsync Services Agreement
Ver, 7-8-12

FOR OFPX.ERS 8Y OFFICERS

1, INVOICING AND PAYMENT COPsync, fue ('CORsyNc’) may Issuc invoices upon the execution af this Services
Agreement, snd cusiomer DgTes 0 pay all 1avoives s L S dollars within 30 days of the date of invoice unless otherwise
provided in the invoice. By signing betow Cusiomer is agreving to subscribe to Lhe COPsync servives and 1o purchise the
hardware and other itcms elated on the face of this Services Agreetnent Annual subscription snd muintenance {ees are to be
paid &t the beginning of coch service year, unless vtherwise statcd on the Services Agreament, with the initial subscription
poriod beginning on the 60t day Tollowmg the date of this Services Agreerment or, if earlier, un the date the installation and
training are completed and/on the services are iilited and made wvailable to Customer. Muke all checks payable to:
COPsyne, Inc., At Auvcounts Recovabie, P O3, Box 802108, Datas, Texas 75380-210R.

2. TERM This Scrvices Agreement shall be for the period stated on the fuce of the Servives Agroement This Services Agreement
cannut be cancelicd or termansied before the expiration of the cuttract erm indicated on the face of this Services Agreement,
except as provided in the attached Terms & Conditiens

1. INSTALLATION. COPsync shali provude. dircctly of through designated third-party service providers, insiallation services Fur
the hardware being purchased by Cusiomer and set-up und trainng (it stned on she face of the Services Agreemeant}in the use
of ithe COPsync services, The Cuslomer ngrues 10 Creelic COPsyne's seceptance forms upon completion af hardware
instaliation and iraining, as applicable

4. TITLE Title o the Service and Software 1s reserved to CUOPsyne. Vitic 1o, und qsk of foss, for i1ardware provided under this
Services Agreement passes (0 cuslomer upon delivery

&, INTERFACE. The parties shindl enter fintv a separute integration egreement it the COPKyse™ database it to be integrated with
Customer s existing recoed, court, JRif managementar computer aided dispateh (CAD) software systems (o perinit the exchange
of data between these systems and the COPsync databuse

6. SALES & USE TAX. The products and services provided wnder this Services Agreeenent are tax-exempt from Sales and Usc
Tax per Title 34, Part 1, Chapter 3. Rude 3 322, Exempl Organizalions.

7, LETS APPLICATION. [f applicabie. Customer solely responsible tor making application and securing approval ul st
application 1o connect (o the slate faw enforcement telecoMALUMCBNONS ¥ysiem {LETST) Customer ajrees to comply with the
payment lerms outlingd in this Services Agreemen rogardicss uf whether or pot the § LTS application has been approved

3. NUMBER OF USERS. COPsync agrees to provide the total number of user lieenses for the COPsyne Network serviee, ol the
specificd monthly pricing per user, for use of the Servive and relaled Software as indicated on the face of this Services
Agresment. Additionglly, COPsync agrecs (o provide a maxunum of Tive (51 user licenses for the COPsyne Network Service ul
no cherge 1o Customer tor administrators and support statt’

- N
COPsync, Inc /- v Lo
Bigaature: /('”.“ b{z/b’u:}‘ JL"'é"ﬁ- Punt Name FU? [ [b}a ‘{‘)3"'_"
Tive: (‘Lf) ¢ Date ’:szﬁ‘r;‘.mr;ia

~ f 7 - / e

. - @- %& _,,/: 'Ll kc”',cf) 1‘}5z7" 6‘&/&/*? J/r./v f’

Subseribe . \ . .

“5,,.,“:": T i A T, /gw = @fﬁm: Sdney b Harton
Tite: Can Suk e ) Dt 0‘)}; 2‘{_/30/* "

Clay County Constabie Pet. 1

Ewail sddress to which 10 send involee: Rir Ke hotton @ [y lb\y- Y. WS

*The person signing represeals they arc an authorized signatory

PO Box 02108, Dallas, Texas TSIRU-Z 10K
972-865-61921n). 972-201 -9 o fax)

Page | WWW.COPSYRE. O Pruvied 92572017
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Vear. 7-8-12

™ Attachment A
Sync COPsync Servicas Agreement

FOR OFFICERS 8Y OFFICERS

Terms and Conditions

These Terms and Conditions describe the 1erms and conditions under which COPsyne, Ine ("COPsyne™ or "we™) provides a
subscription 1o you {"Subscriber” or “you”) and v our authonzed users ol the service {"Servive ) to which you are subscribing
a8 noted in the Services Agreement and related computer software ("Soflware™)

. Subseription. We grant you and your authotized users 2 sonexclusive subscriplion to use the execulable form of the Software

and related documentation files in connecuun with your subscription to and use of the Servive The fees {or your use of the
Software and the Service are specified in the Services Agreement 1o which these Terms und Conditions are attached

Term. The initial term {the “Initial Term™) ot the Services Agrovment shall be as stated in the Services Agreement, unless

terminated sooner as provided herein. At the end of the Imtial Term, the Services Apreement shall automatically renew for
successive one vear periods (the “Renewal Term™) al our then-current prices. unless either party notfics the other in wriing
thirty days prior to the end of the [nitial Term or Renewal Term, as applicabic

Permitied Use Only, The COPsync Service and related Software may be used oniy by law enforcement officers,
administrators and authorized support staff, in cach case that are registered with us and for emergency service personncel. The
COPsyne 911 Service, COURTsyne Service and the selated Soltware may be used solely to communicate with the law
enforcement officers that use the COPsyne Service. The COPsync vidTac videw system may be used only for law cnforcement
and emergency service purposes. All other access s unzuthorized and shall constitute a violanon of these Terms and
Conditions.

. Restrictions. You may not (1) copy vr duplivate the Service ur Software or any of its featrures of functions: (2) allow any

unauthorzed person or thitd party (0 use the Service of Saftware or any of the data of contidential informanon accessibic
through usc of the Service or Soltware or transfer, publish, distribute, sell or subticense the Service or Software or any portion
thereof: or (3) allow more than one mdividual to share 2 unique identification/registralion number 10 access the Service of
Software, excepl in the case of the VidTee system where multiple users of the evidence dashboards are permitted: (4} use the
Service or Software in any fashion that infhinges any of aur copynphis, intelleciuul property rights, or proprictary or property

nghts

Additionally you may nol use O access e Service or Software 10 (3) develop & vompetitive product or service {either
clectronic, prnt, or & combination, now existing or devetoped m the future). 16) mike or have made a product using similar
ideas, featurvs, functions or graphics af the Senvice v Software, make dervative works based upon the Service or Sofware, or
“frame” or "mirror"the Service or Soflware, {7) (excepl as expressly permitted by this Agreement}sell, rent, Jicense, distribute,
wransfer, exploit or disciose the Soflwate or Service or its contents. (8) topy, reproduce. manufaciurs, aiter, reverse engineer,
disassemble, or reverse compile any feaures of lunctions of the suttware comprising the Service of Software, or disclose or
distribute the design, structure, or operation of the Service or Soflware or any pant thereof 1o any person, corporation or other
entity; (9) usc any robol. bot, automated uscr. spder. site searchiretrieval application. or other program ot device to retneve or
index any portion of the Service or Software source code or vontent o sollect mfonnativn, or for any purpasc. or (10} remove
or obscure any of our copyright, patent, of other nellectual property notices. Dug to the nature of this Service, any misuse ot
unauthorized modification of the Service or Soflware may result m civi or crimenal liabidiy

Title; Confidentiglity. Titie, ownership rights, and michectual property nights i and to the Sottware and Service shall remain
with us. The Sollware and Service are protected by the vopy right laws of the United States and intemational copyright reaties
To our knowledge, your use of the Software and Service will not miringe any third party patent

P.O. Box 802104, Dallas, Texas 75380-2 108
972.865-6192(0); 972-201-5046(Tax)
Www COpSyniv com

Printed 972572017
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Fa Attachment A
s nc COPsync Services Agreement
Ver, 7-8-12

FOR OFFICERS 8Y OFFICERS

Page 3

6.

Grant-Back License. You grant us a fully-paed up. nomerevocable, wortdwide, non-exclusive, and transierable (as penmitied in
Section 8) licenss to (a} allow users of the Service to aceess and view “hackground data” and “foreground” data in connection
with their use of the Service, and (b) consisteat with applicble law, mcluding privacy laws, use publicly-available data,
whether backgreund or foreground, and “de-identificd” data (neanmg that the data is not identified as having originated with
Subscriber), whether background or foreground, for research and ucademic purposes and for any other lawful purpose,
including licensing or other transfers for value to unaffilmed therd parties “Background data” is any of your data, including
publicly-available data, that is uploaded to our dats bases “Foreground data” 15 any data, including pubhciy-availabie data,
arising in connection with the usc of the Soltware and Scrvice by you and yuour users and that 1 captured inn our data bases.

We claim no ownership rights in the background Juta or the fureground data. “De-identified” data is data that does not contain
any information that could reasonably serve 1o identify any natural person or cnbity. The provisions of this Section shall survive
the expiration or termination of the Services Agrecment

Warrsnty Provisions. We warrant that the Service and the Software will perform substantially as sef forth w our published
documentation. As our suic lizbilny and your sale remedy Tor uny breach of the foregomng warrenty. we shall us¢ commercially
reasonabie cfforts to cause the Service and ihe Software o perform substantially in scvordance with the published
documentation and you shall give us a reasonable opportunity o & so. 11 we are unable 1o do $0, you may terminate the
Services Agrecmentupon 5 days witler potice 0 us and we shalt refund any pre-paid fees paid by you that relate to the period
follawing the effective date of the terminabion To the maxinsum extent pernntied by apphicable law, we expressly disclaim all
warranties with respect to your ust of the Software and Service

Other than the watranty of title and the warranty provuded i the first senence of thus section, the Software and the Services are
provided "as 15, “as available” without warranties of any kind, cither express or mphed sacluding. but not limited to. unplied
warranties of merchantabitity, fitnuss for o particular purpose or pon-m fringement (subject w section ) or non-nigrference
This limited warranty gives you specitic legal reglus. You may have others, which vary from state and junsdiction Some staics
and jurisdicuons do not allow limitations with respect to implied warranties, so the above limilation may not apply

Limitation of Liability. To the maximum exient pernntied by apphicable law. neither you, on the one hand, nor we nor any of
our contraciors, suppliers, and other partics who muy be associated with providing the Software or Service {a "Disclaiming
Party™). on the other hand, will be liable to the ather or any third party for any indirect, incidemal, special, punitive. cxemplary,
or consequentinl damages of any kind arising under this Agreement of otherwise 1n connection with your use, or a Disclaiming
Party's provision, of the Soflware oF Service Our aggregate ability to you ansing under this Agreement or otherwise in
connection with your use, or a Dischaming Party’s provision, of the Service o Soltware shall not exceed, fur all causes of
action thet arise in 2 calendar year, the amounts you actually paid to ws under this Agrecment for such calendar year, unless
otherwise specifically agreed in w riting between the paries

Our limis of lisbility apply regardless of the type of clamm brought, inchuding those for negligence. Seme states and
jurisdicnons do not atlow the exclusion or limnation uf labilily, su the above limiatson may aot apply o Y04

. Termination. We may terminate this Agregment upon wrillen notice to you if vou breach any of the lerms hereof or other

agreement between you and us. Upon termination, yuu apree io (1) discontinue use of Software and Scrvice; (i) remove the
Software and Service from any servers upen which they have been mstalled, and (ny destroy or return 1o us the Software and
Service and any archived copios of the Soliware and Service. except as may be necessary tar you o trensfor data 0 voursell or
2 new software/service provider. You shall alse have “read only " aceess to the data stored i our datu bases relating to the
Service for a period of 30 days after termination Upon wilien tequast, we shall provide you a copy uf your furcground data
stored in our data bases in €SV formal

IO Dox 802108, Dallas, Toxas 73380-2108
972-865-6192{0), 972-201-9645(tax}
Wi COPSYRC Cont Printed 9/25/2017



i, ™ Attachment A
sync COPsync Services Agresmant

FOR OFFICERS BY OFFICERS Ver. 7-9-12

10. General. This Agrecment represents the compleie agrecment between the partics concerning this subseription and service

arrangement and supersedes ail prior agreements and represenfatons between us. The Services Agreement may only be
amended by mutual writien agreement. L any provision ol these Terms and Conditions 15 held to be void and unenforceable, 1t
will not affect the validity of the balance of these Terms and Conditions, which shall remain valid and enforceable aceording o
113 (ornss.
We shall have the right 10 assign our nghts and ohligations heteundur to (a) amy controlied subsidtary of ours, {b) any Jont
venture in which we are a participant, (¢) any entily which s the survivor in a merger of COPsync wath or it such other
entity, or (d} any scquirer of all or substantially all ol our ussets The Services Agreement shall be governed by the laws of the
staie of Texas (without regard 1o the conflicis aflaw provisions therewt) and applivable U §. federal law

PO Box 802108, Dallas, Texas 75380-2108
972-865-6192(0}; 972.201-9646(fux)
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